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QUY TRINH TRIEN KHAI UNG DUNG GIAI PHAP TRUEDATA

Kinh doanh hoic Pai dién thuong mai ACTIV sé& thu thap thong tin theo form mau (Form
mau sé& duge giri kém theo).

» Kiém tra thong tin: Khi théng tin dugc thu thap va chuyén vé ACTIV, sau 01 ngay
lam viéc. ACTIV s€ phan hoi lai cho khach hang vé viéc théng tin da day du hoac can bo
sung thém).

Trong truong hop théng tin da day da va dya theo nhu cau truy xut ngudn gbc san phim
ctia khach hang ma ACTIV xéc dinh tién hanh khao sat hay khong.
> Truong hop trong ndi thanh Ha No6i va TP. Ho Chi Minh (Bén kinh tinh tir tru so cta
ACTIV dén dia diém khao sat 1a tir 20 Km tré xudng) duoc mién phi khao sat.
» Ngoai truong hop trén: ) 7
e Chi phi khao sat s¢ dugc ACTIV thong bao dén Quy khach hang dua trén dia diem
khao sat ma khach hang cung cip.
e Chi phi khao sat s& dugc khau trir vao gia tri hop dong khi khach hang ky hop
dong ung dung giai phap.
e Chi phi khdo sat (néu c6) s& duoc hai bén thoa thuan va théng nhét truéce khi tién
hanh khao sat.

Sau khi khao sat bo phan k¥ thuét s& tu van cho quy doanh nghiép phuong an thyc hién t6i uu
nhat. Dya trén nhu cau ctia Quy khach hang, ACTIV sé& soan thao hop dong cung ng tem
chip cho doanh nghiép. Hai bén thong nhat diéu khoan va tién hanh ky két hop dong.

Dit coc 70% gi4 tri hop dong ngay sau khi 2 bén ky két hop dong ing dung.

ACTIV s& chuyén don dat hang cho TrueData (Thoi gian xac nhan don hang 1a 24h)

> Sau 07 dén 15 ngay lam viéc (Khéng tinh T7, CN) tir khi théng bao xac nhan don hang,
TrueData sé& tién hanh ban giao tem chip. Sau 03 dén 05 ngay tiép theo s& ban giao tai
khoan chinh, tai khoan thir cip, thé truepoint va chuyén giao k¥ thuét st dung.

> Sau khi ACTIV ban giao ddy di hang héa va chuyén giao ky thuét sir dung, Quy khéch
hang thanh toan gia tri con lai ctia hop déng va chi phi phat sinh (Néu cd).
» Nhan dugc thanh toan ACTIV tién hanh xuat hda don tai chinh giri Quy khach hang.
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PON GIA, SO LUQONG HANG HOA, DICH VU

Noi dung

Duy tri thué bao, tai
khoan — User
chinh/Admin

Phi duy tri diém xac thuc dit
liéu thtr cap trong
chudi lru thong

TruePoint

Tem phé thong:

Chip HF tron kich thudc
30mm

Chip HF tron, nho kich
thude 18mm

Chip HF hinh chir nhat
kich thudc 18x23mm
Tem thiét ké:

In Nhén, chén chip HF.
- Kich thudc:

- Chat ligu: ...........
(Hop dong 10.000 tem tré
[én DN duwegc thiét ké tem
chip mdu md riéng, gid cad sé
dwoc an dinh va thong bado
toi quy khach hang phu
thudc vao kich thude va chat
liéu cua tem chip)
M QR code bién doi
(T61 da 50 ma QR code cho 50
san pham theo 1 tem chip)
Tem niém phong:
- Tang kém bang s luong
tem chip theo don datn hang
- DN ¢6 nhu cau mua thém
ngoai hang tang s€ tinh theo
biéu gia.
Phi dich vu kich hoat bao
hiém:
- BIC (Bao hiém BIDV)
- PIT (Béo hiém buu dién)

Chi phi khac:

Don vi

tinh

Théang

Nam/
user

Cai
Cai
Cai

Cai

Chiéc

Chiéc

Chiéc

Tong
gia tri
san
pham

Pon gia

1.000.000

1.200.000

50.000

5.500

5.500

5.500

10

100

0,3%
0,2%

%  Tién Thanh tién da
VAT VAT gom VAT

1.000.000
1.200.000
10%  5.000 55.000

10%
550 6.050

10%
550 6.050

10%
550 6.050

10%
8% 0,8 108
8% 8 108



a. Tang ngay 500 tem chip va 500 tem niém phong cho don hing ddu tién ciia Khach
hang itng dung mdi, cac don hang sau dugc ting s6 luong tem niém phong twong (g
v6i s luong tem chip DN dat hang, ap dung véi cac don hang tir 15/05/2025 dén hét
31/12/2025 hodc dén khi c6 théng bao mai.

b. Ddi véi tem chip tron 18mm, gia co thé thay ddi phu thudc vao nha san xuét, néu co
thay d6i vé gia, ACTIV sé& thong bao dén khach hang truéc khi hai bén ky hop dong
ung dung.

C. Gia chua bao gom gi4 in 4n nhin mac san phim theo yéu cau ciia Bén B ddi voi truong
hop khong sir dung tem TrueData phd thong (néu c6), chi phi van chuyén hoic céac chi
phi phat sinh khac. Trudng hop c6 yéu cau khac, cac bén théng nhat thong tin cu thé
tai mdi don dit hang.

d. Thiét bj sir dung 13 dién thoai c6 tich hop NFC do khach hang tu dau tu. Bén A thuc
hién viéc tu van cho Bén B dong may c6 tich hop NFC phu hop dé st dung trong hoat
dong ghi dit liéu san phim. Trong trudng hop bén B mudn ning cip 1én quy mé cong
nghiép thi tiy vao nhu ciu s& bao gia cho ting truong hop hodc tu van cho Bén B cac
thiét bj phu hop v6i nhu cau khach hang;

e. Phi dich vu bao hiém:

- Phi dich vu bao hiém 14 phéan chi phi ting thém dugc tinh trén tong gia tri san pham
g dung giai phap TrueData. (Phi chua bao gdm thué gia tri gia tang).

- Gié tri san pham 1a gia do nha san xuit cong bd ap dung cho timg loai san pham & tai
mot thoi diém nhat dinh.

- Bén B c6 trach nhiém cung cap thong tin sin pham tng dung, gia tri san pham hang
hoa, ... theo biéu mau lam co s tinh phi tai thoi diém ung dung giai phép TrueData
cho mdi loai san pham néu co yéu cau kich hoat san pham bao hiém trach nhiém san
pham cong nghé/bao hiém mua hang chinh hang. Cap nhat thdng tin kip thoi néu c6
thay doi, bd sung ddi véi cac san pham, hang hoa dang ky kich hoat bao hiém.

Thoi han bao hiém dugc bao dam: Thoi han bao hiém dugc bao dam trong thoi han mudi
hai [12] thang, ké tir hang héa dugc gin tem truy xuat dir lidu (dwoc kich hoat bdo hiém)
hoic ngay két thiic 13 ngdy hang hoa da dugc st dung hodc hang hoa dé bi ton that do bat
ky nguyén nhan nao va di dugc bao dén nha ung dung giai phap — tuy thoi gian nao dén
trude. Hét thoi han ndy, trach nhiém bdi thudng bao hiém s& hét hiéu luc dbi v6i ting san
pham c6 dan tem khac nhau. Cac trudng hop, diéu kién boi thudng bao hiém duge quy dinh
cu thé tai Quy tac bao hiém.



